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AIRBNB HOST TYPES:

Hosts who rent a whole house1

Hosts who rent a room or multiple rooms2

Hosts who have a co-host.  Co-Hosting allows you
to manage other people’s properties on AirBnB.

3

Co-Hosts who manage multiple properties.4



AIRBNB Hosting Use Cases:

WHOLE HOUSE
FOR RENT

2+ ROOMS FOR RENT1 ROOM FOR RENT

For Hosts:
•Want to earn extra income while utilizing unused space
•Prefer keeping their home vs renting it entirely
•Like meeting new people and cultural exchange
•Have a separate bedroom with decent privacy
•Live in an area with demand (near attractions/business districts)
For Guests:
•More affordable than whole properties
•Get local insights from living with residents
•Good for solo travelers or business trips
•Suitable for longer stays where hotel costs add up
•Want a more authentic/homey experience vs hotels
Key considerations:
•Clear house rules and expectations are essential
•Shared spaces (bathroom, kitchen) need coordination
•Security and privacy for both parties
•Local regulations may affect what's allowed

For Hosts:
•Higher income potential vs single room
•Better economies of scale (cleaning, supplies, management)
•Can target different guest types (couple's room, solo room, etc.)
•More stable income if one room is vacant
•Potential to transition into full-time hosting business
Key Benefits:
•Shared amenities cost spread across rooms
•Higher overall occupancy rate
•Can optimize pricing between rooms
•More reviews generated faster, building reputation
•Can specialize (e.g., student housing, business travelers)
Challenges:
•More complex guest coordination
•Higher initial setup costs
•More intensive cleaning/turnover management
•Need better systems/processes
•May require business licenses/permits
•More complex tax implications
Best suited for:
•Larger homes with multiple spare rooms
•Properties near universities/business districts
•Hosts willing to treat it as a part-time/full-time business
•Areas with high tourist/business traveler demand

For Hosts:
•Maximum income potential vs room rentals
•No sharing/privacy concerns to manage
•Can target higher-value family/group bookings
•Freedom to set minimum stay requirements
•Ability to be an off-site host
•Can hire property managers more easily
Best suited for:
•Vacation homes/second properties
•Investment properties
•Primary homes during extended absences
•Properties in tourist/vacation areas
•Homes that can accommodate 4+ guests
Key Benefits:
•Higher nightly rates
•Appeals to families/groups who want privacy
•Less day-to-day management vs shared spaces
•Can furnish/design specifically for rentals
•Potential for premium amenities (pool, etc.)
Challenges:
•Higher startup/furnishing costs
•More expensive maintenance/utilities
•Longer vacant periods possible
•More complex cleaning operations
•Higher insurance requirements
•Stricter local regulations often apply
•Security concerns for entire property



AIRBNB Hosting Use Cases:

Co-Hosting

1. Understand the Co-Host Role
•A co-host supports the main host in managing the Airbnb listing.
•Duties can include:

•Guest communication
•Coordinating cleanings
•Check-in/check-out assistance
•Restocking supplies
•Managing emergencies
•Updating the listing or calendar

2. Get Clear on the Agreement
•Discuss and document expectations with the primary host:

•What tasks will the co-host handle?
•When will the co-host be available?
•What’s the payment structure (flat fee, % of bookings, etc.)?
•What happens if there's a dispute or damage?

•Having a written agreement (even informally) protects both parties.

3. Know Airbnb’s Platform Rules
•Airbnb allows co-hosts to manage listings through the host’s account, but co-hosts 
don’t have full financial control (they can’t access payout details).
•Co-hosts should create their own Airbnb account to be added to a listing.

4. Be Guest-Focused and Responsive
•Co-hosts should:

•Respond quickly to inquiries and issues (Airbnb prioritizes response time)
•Be polite, professional, and proactive
•Handle guest complaints and resolution with diplomacy

5. Get Familiar with the Property
•Visit the property to:

•Understand the layout and amenities
•Learn how appliances work
•Know where supplies are kept
•Understand check-in procedures (e.g., smart locks, lockboxes)

6. Coordinate Cleanings and Maintenance
•Co-hosts often schedule cleanings, inspect after stays, and report/handle repairs.
•Knowing reliable cleaners or handymen is a huge asset.

7. Understand Local Laws and Safety Requirements
•Some cities require registration or licensing of short-term rentals.
•Make sure the property complies with local safety codes (e.g., smoke detectors, fire extinguishers, emergency exits).

8. Use Tools to Stay Organized
•Tools like Turno, Hospitable, or Google Sheets can help with:

•Cleaning schedules
•Guest communication
•Task management

•Even simple shared calendars or to-do lists work great.

9. Track Co-Host Earnings and Expenses
•Agree on a payout frequency (weekly, monthly).
•Keep records of tasks, hours, and expenses to avoid confusion later.
•Optional: Use tools like Stessa or QuickBooks Self-Employed.

10. Act Like a Business Partner
•The best co-hosts treat the listing like it’s their own:

•Think long-term about reviews and guest satisfaction
•Propose improvements
•Communicate clearly and respectfully with the host



AIRBNB HOST PERSONALITY TYPES:



HOW DOES THE AIRBNB PLATFORM MARKET YOUR LISTING TO RENTERS



Following these easy steps, you will know how to start an Airbnb business. But remember, it’s not just about making money – it’s about making guests happy.
But beyond the steps and strategies, hospitality is a crucial element that can set you apart. Treat your guests like friends, not just customers.
You can turn a simple stay into something truly special in this journey. Embrace the role of a host, and watch your Airbnb business thrive while making travelers’ trips 
extraordinary.

1.Airbnb offers a lucrative opportunity for property owners to earn extra income if they know how to start an Airbnb business.
2.Market research is crucial to understanding local demand, competition, and pricing, there are third party tools that help in aiding hosts in setting competitive rates.
3.New hosts must familiarize themselves with Airbnb’s platform basics and policies to navigate the hosting experience effectively.
4.Pricing strategies play a pivotal role, and hosts can leverage 3rd party tools for dynamic pricing to optimize rates based on market trends and property specifics.

Like any other business, starting an Airbnb requires a lot of time, energy, and some financial investment. Before starting an Airbnb business, you should understand the 
market in which you want to operate, the state rules and restrictions, and interior design techniques for maximum guest satisfaction.

What Does It Cost To Start An Airbnb?
There are multiple costs involved in running an Airbnb, such as rent, cleaning, interior design, and more. You will have to consider these when starting an Airbnb. 
However, there are no costs you have to pay Airbnb to start an Airbnb business.

What is the longest someone can stay on Airbnb?
Airbnb will accept a 90 day booking but it falls under their long term cancellation policy. The renter would be charged the first month rent and then Airbnb would take 
the payments out monthly.

How do I join Airbnb?
Creating an Airbnb account is free and easy. Just go to airbnb.com and click Sign Up, or download our mobile app and follow the instructions.
You can sign up using any of the following:
•Email address
•Phone number
•Facebook or Google account
•Apple ID



1. Check State Rules And Restrictions
To properly list your space as a vacation rental on Airbnb, you should:

Check your lease agreement or contact your landlord to ensure there are no restrictions against subletting or short-term rentals. Many landlords require permission 
before listing a property on Airbnb.

1.Review your homeowner’s association (HOA) or co-op board regulations to confirm no prohibitions against short-term rentals or subletting. You may need approval 
from your HOA or co-op board before hosting on Airbnb.

2.Familiarize yourself with any state or local regulations that apply to short-term vacation rentals. Some jurisdictions require special permits, licenses, or registrations 
for hosts.  Talk to you local city ordinance office about becoming a landlord, permits, regulations, licensing, and how to become a landlord or AirBnB host.

3.Consider notifying your neighbors that you plan to host on Airbnb, and make sure your guests are aware of any building rules or policies regarding noise, parking, 
smoking, pets, etc.

4.If you live in subsidized or rent-controlled housing, there may be additional restrictions, so check with your local housing authority.

5. Always check with your local city ordinance office about rules, permits, or licensing to become a landlord or AirBnB host and make sure you follow these guidelines, 
rules, and permits and or licensing and inspections.



2. Research The Market
Before you dive into the world of Airbnb hosting, it’s essential to do your research. Take the time to analyze your local market. Look at similar listings in your area to 
understand pricing, demand, and competition. This research will help you set competitive rates and understand what guests in your area are looking for.

You can also gain a competitive edge in the world of Airbnb hosting by utilizing the other sites, reviewing other Airbnb Ads, and using 3rd party tools.  Some third party 
tools give real-time insights into your local market, including pricing trends, demand fluctuations, and competitor analysis. I recommend to always look at other listings 
in your area on AirBnB to get an idea what they offer and what they charge.  Use sites like Zillow, AirDNA, and clustrmaps to get really good demographic data.

Set competitive rates 
Get valuable insights into guest preferences
Understand your competition
Look at what else is being offered  amenities, experience, overall look and feel
What would you want if you were to stay at an AirBnB?



3. Create A Business Plan

A successful Airbnb business plan should include:

1.Executive Summary:
Provide a high-level overview of your Airbnb business, including your mission, target market, unique value proposition, and key financial projections.

2.Industry and Market Analysis:
Research the short-term rental market, including trends, growth projections, and competitive landscape. Identify your target customer segments and their 
key needs.

3.Operations Plan:
Detail how you will manage day-to-day operations, including cleaning, maintenance, guest communication, and any technology or software you use.

4.Marketing and Distribution Plan:
Outline your strategy for attracting and retaining guests, including your pricing, distribution channels, and promotional tactics. Highlight your unique selling 
points.

5.Financial Plan:
Project your startup costs, ongoing expenses, and revenue forecasts. Include a detailed budget and cash flow analysis to demonstrate the viability of your 
Airbnb business.



4. Create A Legal Entity
To create a legal entity for your Airbnb business, you should form a limited liability company (LLC):

Forming an LLC will enable you to:
1.Open a business bank account to separate your business and personal finances.
2.Save money on taxes by taking advantage of tax benefits for LLCs.
3.Protect your personal assets if a customer sues your business.
4.Maintain privacy from customers by operating under a business name rather than your personal name.  

The process to set up an Airbnb LLC varies by state, but generally requires:
1.Choosing a unique business name for your LLC
2.Appointing a registered agent
3.Filing articles of organization with your state’s Secretary of State
4.Obtaining any necessary business licenses and permits
5.Registering for federal and state tax IDs

By creating an LLC for your Airbnb business, you can enjoy liability protection, tax advantages, and increased credibility – all of which can help your vacation rental 
business thrive. Consulting a local attorney or financial advisor can ensure you complete the process correctly in your state.

I DO NOT recommend using a lawyer.  Just look up how to file an LLC in your state, and the process is easy.  You login to their system, fill out a few forms, and you can 
file for about $50.  Using a lawyer costs you a lot of money that is not needed to file an LLC.  Research how to file an LLC, and you will see how easy it is.

*You do not need an LLC to get started.  Just tie your AirBnB account to your social security number to start with since that is what they will use to tax you and report 
you to the IRS.  All AirBnB income is 1099, so you need to track and manage all income and expenses and report your earnings and expenses to the IRS quarterly.  
AirBnB will NOT do this for you.



5. Choose Appropriate Insurance

Airbnb offers two types of protection for its hosts at no extra cost: Airbnb Aircover, Airbnb Host Protection Insurance and the Airbnb Host Guarantee:
1.Airbnb Aircover: Aircover is free, and comprehensive protection is included with every booking. It provides $1M host liability insurance, $1M experiences liability 
insurance, and $1M host damage protection. This covers pet damage, deep cleaning, and more.

2.Airbnb Host Protection Insurance: This provides liability protection of up to $1 million USD, applicable to claims occurring in Airbnb listings while a guest is using the 
property.

3.Airbnb Host Guarantee: This offers damage protection of up to $1 million USD.

Despite these protections, most Airbnb hosts opt for additional insurance coverage for more comprehensive protection. In addition to homeowner’s insurance, hosts 
should consider the following:

1.Vacation rental insurance: Includes additional liability and damage protection.
2.Business income insurance: Covers periods when the property can’t be rented out, such as due to property damage.
3.Worker’s compensation insurance: Necessary if planning to hire employees.

Take out these insurance policies in your business’s name, not your personal name.



6. Prepare Your Space
Your space needs to be inviting and comfortable for guests. Cleanliness is paramount, so make sure your space is spotless. Consider investing in quality linens, towels, 
and basic amenities like toiletries and a well-stocked kitchen. Adding personal touches like local artwork or a welcome basket can enhance guests’ experience.

7. Create a Compelling Listing
Your Airbnb listing is your virtual storefront. Make it stand out by providing detailed descriptions, high-quality photos, and an engaging title. Highlight the unique features 
of your space and be honest about any potential drawbacks. Transparency builds trust with potential guests.

8. Set Competitive Pricing
The right pricing strategy is paramount for running a successful Airbnb business. To strike the perfect balance between attracting guests and maximizing profit, it’s 
crucial to utilize Airbnb’s pricing tools effectively. These tools provide insights into the current market dynamics and help you set a competitive rate.
However, pricing isn’t a one-size-fits-all approach. Consider various factors, such as the location of your property, seasonality, and local events. For instance, you can 
generally charge higher rates during peak tourist seasons or major local events. Additionally, remember to factor in any cleaning fees you may charge guests and 
Airbnb’s service charges to ensure your pricing remains transparent and competitive in the Airbnb marketplace.

9: Look into 3rd Party Tools
You can also opt for tools to identify optimal price points for your listings, automatically adjusting prices every 24 hours. These tool can be valuable for hosts looking to 
streamline their pricing strategies and maximize revenue. Adopting a thoughtful and data-driven pricing approach allows you to optimize your revenue potential and 
enhance your Airbnb hosting experience.

10. Create House Rules and Policies
Clearly define your house rules and policies to avoid misunderstandings with guests. Specify check-in and check-out times, smoking policies, and any other rules that 
are important to you. Effective communication of these rules helps manage expectations.

11. Handle Bookings and Guest Communication
When you receive a booking request, respond promptly. Effective communication is key to earning positive reviews. Be available to answer questions and provide 
recommendations to make your guests’ stay memorable. Consider using Airbnb’s automated messaging tools to streamline communication.

12. Welcome Guests
Make a great first impression by welcoming guests warmly. Provide clear instructions for check-in and be available to assist if needed. A personalized welcome 
message or a small welcome gift can go a long way in making guests feel at home.



13. Maintain Your Space
Maintaining your space is crucial for ensuring a positive guest experience and receiving favorable reviews. Here are some steps to help you effectively maintain and 
clean your space:

Create a Cleaning Schedule:
Develop a regular cleaning schedule that includes tasks like vacuuming, dusting, mopping, and cleaning bathrooms. Assign specific days or times for these tasks to ensure consistency. Ensure 
everything is up to the Airbnb’s cleaning checklist.

Inspect for Damages
Regularly inspect your space for any damages or wear and tear. Check appliances, furniture, fixtures, and other amenities.

Replace Consumables
Ensure essential consumables like toilet paper, paper towels, soap, and trash bags are well-stocked. Replenish these items before they run out to provide a seamless experience for your guests.

Deep Cleaning
Periodically perform deep cleaning tasks, such as washing windows, cleaning carpets, and sanitizing high-touch surfaces like light switches and doorknobs.\

Launder Linens
Wash and replace bed linens, towels, and kitchen linens after each guest’s stay, even if they appear clean. Use high-quality cleaning products to maintain a fresh and inviting atmosphere.

Address Repairs Promptly
If something breaks or malfunctions in your space, address the issue immediately. Prompt repairs demonstrate your commitment to guest satisfaction.

Pest Control
Implement pest control measures to prevent infestations. Regularly check for signs of pests and take appropriate action if necessary.

Landscaping and Exterior Maintenance
If applicable, maintain the exterior of your property, including landscaping, lawn care, and exterior cleaning. Curb appeal can greatly influence guests’ first impressions.

Check for Safety Hazards
Regularly inspect your space for safety hazards, such as loose rugs, tripping hazards, or malfunctioning smoke detectors. Fix any issues promptly to ensure your guests’ safety.

Guest Feedback
Encourage guests to provide feedback on the cleanliness and maintenance of your space. Use their input to make improvements and address any specific concerns.

Professional Services
Consider hiring professional cleaners or maintenance technicians for specialized tasks or deep cleaning when necessary.
Remember that maintaining a clean and well-kept space satisfies your guests and contributes to your hosting venture’s long-term success. Happy guests are likelier to leave positive reviews, recommend 
your space to others, and become repeat customers.



14. Build Reviews and Reputation
Positive reviews are the lifeblood of your hosting success. They build trust, increase visibility, and lead to more bookings. Encourage guests to leave reviews and respond 
professionally to positive and negative feedback. By consistently providing exceptional service, you’ll earn rave reviews that boost your reputation and income. Respond to 
both positive and negative reviews professionally and courteously. Don’t miss the opportunity to showcase your hospitality prowess and set your property apart in a 
crowded market.

15. Scale Your Airbnb Business
Consider expanding your Airbnb business once you’ve gained experience and built a solid reputation. You can add more listings, invest in additional properties, or explore 
different markets. Continuously seek ways to improve and grow your hosting venture. Airbnb’s add-on services are another way to maximize your revenue and enhance the 
guest experience, providing an additional avenue for growth and profitability.

Offering add-on services can lead to increased revenue, positive reviews, and a competitive edge in the market. Hosts should continuously adapt and innovate to stay 
competitive based on guest preferences and trends.

16. Stay Informed and Adapt
The Airbnb landscape is continually evolving. Stay informed about local regulations, Airbnb’s policies, and industry trends. Adapt your hosting strategy as needed to remain 
successful and compliant.

For instance, many cities have implemented Short-Term Rental Ordinances to manage the impact of Airbnb on housing availability and neighborhood character. To 
navigate these regulations effectively, hosts should regularly check local government sources, obtain necessary permits or licenses, understand occupancy limits, collect 
and remit taxes where required, ensure safety measures, and adjust pricing strategies to account for compliance costs.
Staying informed and adapting to these regulations is essential for compliance and sustaining a successful and harmonious hosting experience.





Pros & Cons of AirBnB Hosting
Airbnb is a continuously growing platform that has seen exponential expansion since its launch in 2008. The bed and breakfast platform reported having upwards of 7 
million listings worldwide. These listings usually include single-family homes and investment properties. There are several pros and cons of Airbnb hosting.
Airbnb essentially made bed and breakfast much more popular with its platform. Several people with an extra room or an extra house list their properties on the platform 
for additional income. You may have a property that is sitting ideal or plan to invest in a buy-to-let and get into short-term rentals. If you are here, you probably want to 
weigh the pros and cons of listing yourself on Airbnb. 

Like everything, hosting on Airbnb also has its advantages and disadvantages. You will surely earn added income for an otherwise ideal property or space. On the other 
hand, if you hire a property manager, you are practically doing nothing to make money.
However, you would have to be careful about the additional maintenance costs and the nuisance caused by unpleasant guests. On the other hand, nothing can’t be 
resolved with a few safety measures, like reviewing your guests. Becoming a host can be more fun than you imagined, and you’ll make money while doing it.

Pros of Airbnb Hosting
Let’s first look at the positives of being an Airbnb host.

1. Additional Income
The first point when talking about the pros and cons of Airbnb has to be the additional income you can get by listing an otherwise unused property on Airbnb. When we 
compare the earnings made with short-term renting and long-term lending, we observe that short-term rentals are more profitable. This is because you can price your 
listing each night and increase the nightly rates when the demand is higher due to local events or holidays.

You can have your own Airbnb pricing strategy according to your market knowledge and demand for rentals. Airbnb also gives you a tool known as ”Smart Pricing” that 
analyzes the local demand during a given period and helps you settle on the right price.
You can also use various tools for Airbnb dynamic pricing which analyzes a more extensive set of data and gives more accurate pricing recommendations. You can also 
automate your pricing, set a base price and maximum price for your listing, and use various customizations to manage your bookings.

2. Listing your property on Airbnb is Completely Free
Airbnb doesn’t charge you for listing on their site. So if you want to try out what it would be like to host on Airbnb, there are no added costs. You need to list your property 
on the platform, set a nightly rate, respond to queries, and host the guests that you choose.
Although there are no sign-up costs, Airbnb does charge a 3% service fee for every booking that is made on the platform. So you may want to consider that when setting 
your rates.

3. Dedicated Host Page on Airbnb to get all the help you might need
Airbnb realizes that hosting for the first time can be confusing, and not everyone can be a perfect host on their first attempt. So it has established a dedicated host 
page that has the whole community of hosts. There are blogs, articles, and discussions related to becoming a better host.
It is safe to say that you won’t be left clueless once you list yourself on the platform. You can also go through Airbnb hosting tips to get started with your journey.



4. Simple Booking Process
The booking process on Airbnb is like a cakewalk. You list your property and all the amenities you’d be providing, and if a guest likes it, they message you, you revert, and 
they book. There is no complicated technology and processes that you need to understand to use the platform.
Although the booking process is simple, you should spend some time optimizing and promoting your listing. You can do this by adding visually appealing property 
photographs highlighting all the aesthetic corners. It would be best if you also wrote a complete description of the property. This included the neighborhood it is situated 
in and its connectivity with all the major attractions in the area. Also, list all the amenities that you’ll be providing your guests.

5. Complete Control Over Your Property’s Bookable Calendar/Dates
Airbnb gives you complete control and flexibility to rent your property according to your convenience. For example, you can block the calendar when you want to keep the 
place to yourself during certain times of the year if you want to take a break from hosting, or travel, etc.

6. Hiring a Property Manager can help Handle Your Property efficiently
Some hosts choose to manage their properties on their own. They take care of the cleaning, washing, receiving guests, setting the nightly rates, etc., on their own. 
However, not everyone can or wants to host guests full-time.
In that case, you can hire a property manager who provides end-to-end property management services for your Airbnb for a percentage of your overall earnings. They will 
take care of bookings, cleaning, preparing the property for the guests, receiving them, handing the keys, maintaining the property, and pricing. This is a big advantage 
when talking about the pros and cons of Airbnb.

7. You can Accept Bookings Based on Guests’ Ratings
Airbnb offers a two-way reviewing process. This means that both the guest and the host review each other after the end of a visit. The airbnb reviews help the guests 
choose the right property for them and help you select the right guests for your property, and spare yourself the hassle of dealing with unpleasant guests.

You can browse through potential guests when you receive an inquiry and have your pick (if your instant booking is turned off).

8. You Meet Interesting People
You will have guests from different cultures, ethnicities, geographies, and backgrounds. If you love to listen to other people’s adventures, then this will be your most 
significant benefit.

9. Growing Market
According to the existing trends in the market, the demand for vacation rental is bound to grow exponentially. The pandemic has made people more conscious about their 
accommodation options. Most of them choose Airbnbs to limit their peer-to-peer contact and use their kitchen for cooking food instead of eating out.
Also, the work-from-home setup has given many people the flexibility to travel while working. Many of them choose to stay in Airbnbs where they can get a good wifi
connection, a dedicated workspace, a home-like environment, and the advantage of being in a new city. Travelers, too, weigh the pros and cons of Airbnb They just have a 
separate list.



Cons of Airbnb Hosting
Now that you know what perks you will enjoy as an Airbnb host let’s talk about the things that might not be as pleasing. These are some of the things that you should 
take care of when deciding whether or not to host on Airbnb.

1. You might need additional Insurance for your vacation rental
You may want to get additional insurance for your home. The insurance will help you protect your property from potential damage or theft (by your Airbnb guests). In 
some cases, your homeowner may mandate insurance if you don’t own the property yourself.

The extra insurance can add up your costs in the form of premiums. Also, you will have to inform your insurer that you intend to use the property for short-term renting. 
They may choose to charge a higher premium because of the added risks of opening your house to strangers.
But remember, this is an important thing to have to safeguard yourself and prevent larger losses later on.

2. Local Laws May Not Allow Short-Term Renting
Some local municipalities and homeowners association bylaws prohibit or limit the use of houses for short-term rental—many HOAs levy restrictions on using housing 
properties for commercial purposes like short-term rentals. Cities like New York have enacted bans or strict restrictions on short-term rentals. Other cities like Las 
Vegas mandate the use of licenses before you start using your home in the capacity of short-term rental. You may want first to check the local laws and HOA 
restrictions before you list your property on Airbnb.

3. Consider the Additional Costs of Hosting
Although listing on Airbnb is free, there are additional costs that you may want to consider before opening your house to guests. Let’s talk about the most apparent 
costs first; cleaning and maintenance. Although your cleaning costs will be covered mainly by the Airbnb cleaning fee, there are still some additional expenses that you 
may incur. For example, repairs around the house, replacing broken items, restocking toiletries and kitchen supplies, etc.

Secondly, you will have to pay a service fee of 3% to Airbnb for each guest you book. Next comes the cost of hiring a property manager if you choose to go for that 
option. After that, they usually charge a mutually decided percentage of every booking you get. There is also a service fee of 13% (it may vary depending on multiple 
factors) that your guests have to pay when they book on Airbnb. Although you are not paying it from your pocket, it may discourage your guests from bookings if this 
fee added to the overall booking costs them too much. You would have to eventually adjust your rental prices to accommodate this fee.

4. Inconsistent Income
Although you get more nightly rates for short-term bookings, it is not guaranteed that you’ll get them every day. There is no guarantee of continuous income on Airbnb. 
You can increase your odds of getting booked every night by using the proper marketing and pricing strategies. You can set weekly and monthly discounts as well.
It would help if you also considered other factors that affect your occupancy, like the property’s location, how well the property is presented to the guests, whether you 
are providing all the basic amenities or not, etc. It is advisable to invest in a professional photographer to click professional photos of the listing and hire a copywriter 
to look over your description.



5. Maintaining a Short-Term Rental is a full-time job
If you have decided to manage your property on your own, you are looking at spending many hours doing so. It includes responding to inquiries, managing bookings, 
dynamic pricing, cleaning, maintenance, and receiving guests. Many guests message you multiple times before finalizing their bookings. Following the Airbnb cleaning 
checklist might help make this a bit easier to manage.

This can prove to be a major con when weighing the pros and cons of Airbnb if you are not prepared for it. You should go for this option only if you have a lot of time on 
your hands. Otherwise, hiring a property management company will be your best option.

6. You’ll Sometimes Get Bad Reviews
No matter how hard you try to be the perfect host or how perfect, your property is, sometimes things will go wrong. There are things that you just can’t control. For 
example, your guests may have a problem with noisy neighbors or a broken appliance, or a power cut.

Unfortunately, this bad review will stick to your listing and will be seen by all potential guests. You can avoid this by establishing good communication with all those who 
come to live at your property and taking immediate action as soon as a problem arises.

7. Some Guests Can Be a Nuisance
Due to its two-way reviewing feature, most guests through Airbnb are polite, considerate, and clean. However, this isn’t guaranteed. Some guests who show up can be 
reckless and cause damage. To prevent paying for damages from your pocket, you can choose to take a deposit amount from guests. Also, Airbnb has excellent liability 
insurance and safety issues.



AIRBNB PLATFORM FEES:

AirBnB charged hosts 3% of their listing
for fees to use the platform.

AirBnB charges guests 14% fees for using 
the platform to find a place.



Working with AirBnB Customer Service
• ALWAYS communicate with your guests through the AirBnB app.  This documents all discussions 

and conversations and can be reviewed.
• Make sure your listing is very detailed about our expectations of guests and your rules.  You need 

to be really detailed to avoid issues and to have documented proof of your house rules and 
expected behavior so the Customer Service team can review these.

• If you have a dispute, always be kind and friendly to the customer service rep. They are stuck in 
the middle, but will review you listing details, your communication, and will also record your side 
of the story.

• If you have extensive damage issues, you will need to file an AirCover Claim.  That has to be done 
in 14 days, and you need to document EVERYTHING.  Original Receipts, cost of damage done, cost 
to repair damage, photo evidence, EVERYTHING NEEDS TO BE DOCUMENTED.

• If there is a security issue – this will go to a specialized AirBnB team that reviews.  They are a 
black-box and communication with them is very difficult.  Documentation is very key!!!!

• If there is a discrimination issue – this will go to a specialized AirBnB team that reviews.  They are 
a black-box and communication with them is very difficult.  Documentation is very key!!!!



Best ways to avoid Guest Issues

• Set up automated messages in your listing profiles so that you can 
send canned responses to your guests when they book.  I include a 
welcome a message and home address details and check-in details.

• Include detailed check-in details in your listing section with pictures, 
step-by-step instructions, door codes, wifi network details, and details 
about the space and what they can use as a guest.

• Always respond quickly to guest inquiries and questions through the 
AirBnB app.



Best ways to avoid Guest Issues
• ALWAYS communicate with your guests through the AirBnB app.  This documents all discussions and 

conversations and can be reviewed.
• Make sure your listing is very detailed about our expectations of guests and your rules.  You need to be really 

detailed to avoid issues and to have documented proof of your house rules and expected behavior so the 
Customer Service team can review these.

• If you have a dispute, talk to the AirBnB customer Service Team
• Take photos of everything and keep detailed records of everything you have in the home and in the guest 

rooms – receipts, costs, expenses – document everything.
• Always take pictures of the condition of the room or house before the guest checks-in, and share them with 

the guest through the app.  When they leave, take pictures as well.  This is documented photo proof of 
condition of you home and the space and immediately discourages complaints and issues about cleanliness, 
disputes about condition of the home or rooms, and disputes when they damage anything.

• Always be gracious and kind in your messages to the guest through the App.  Everything is read by AirBnB.
• Always be clear about your guest expectations of behavior in your listing, write detailed rules, and modify as 

you progress on your hosting journey.



Common Guest Issues
• Cleanliness of the property, home, or room.  They will complain about everything to try to get a refund.  Make sure you place is as 

clean as you would expect a place to be.  No dust, clean sheets always, always vacuumed, no personal clutter anywhere – neat, 
tidy, and presentable.

• Cleanliness of bathrooms is huge.  People get grossed out by hair, pet hair, mirror stains, bathtub/shower stains, and toilet stains.  
Resolve these issues always.

• Security issues – cameras on site.  Cameras should only be outside, never inside.  Disclose you have cameras in your listing and
where they are placed and take pictures of them.  No Cameras on pools and hottubs because that is creepy and weird.

• Emotional Support animals – ARE NOT FEDERALLY PROTECTED and a lot of guests try to scam you on this one.  It is a really hard 
one to fight against.  Service animals you can also not really do anything about.  I have fought this numerous times for personal 
home reasons and have had to deal with the discrimination teams on this one.  I am not against Service Animals – I am against 
guests that abuse the policy and the system to try and take advantage of hosts and I fight it when I think the situation is fishy.  This 
is a really hard area you need to watch out for.

• Noise and issues with other guests.  All interactions need to be documented so there are no issues and records are clear.
• Booking issues when they book, and then the conversations get weird and you do not want them in your home.  As a host, you can 

get penalized for this, so you need to be really clear about the issues and work with the customer service team.



Guests Hosts can choose

• You really can not control who books your home.  Some people only want 
females, traveling nurses, business professionals – You are going to get 
EVERYONE.  You have two choices:

• Instant booking – anyone can book your place, you have no control or ability to 
filter them, and you may host to people you do not particularly want in your 
home.  It is going to happen.  You will get penalized for cancelling bookings, so 
you need to get the guests to cancel if you think there is an issue.

• Booking Requests – if you want to filter guests and pick and choose, then use this, 
but you will not rank as high in listings, and you won’t book as many people as 
you want.

• Security – women hosts can choose to only have female guests and deny male 
guests, but you need to work with customer service on this and the specialty 
teams at AirBnB on this one.



AirBnB taxes
1. Know Your Income Is Taxable
•Rental income from Airbnb is considered taxable by the IRS and must be reported.
•Airbnb usually issues a Form 1099-K or 1099-NEC if you meet certain thresholds (like $20K+ in transactions and 200+ bookings), but you’re required to report income even if you don’t get a form.

2. Keep Excellent Records
•Track all income from bookings.
•Keep a record of all deductible expenses, including:

•Mortgage interest or rent
•Utilities
•Repairs and maintenance
•Cleaning fees
•Airbnb service fees
•Depreciation on the property or furnishings
•Property taxes
•Insurance
•Supplies (toiletries, snacks, etc.)

3. Understand Personal Use vs. Rental Use
•If you live in or use the property yourself, you’ll need to prorate expenses based on the number of days it’s rented out versus used personally.
•This impacts how much you can deduct.

4. Determine If You Need to Pay Self-Employment Tax
•If you provide significant services (e.g., meals, daily cleaning), the IRS may classify your activity as a business instead of a rental—making it subject to self-employment tax.

5. Use Schedule E or Schedule C
•Schedule E is for traditional rental income (no substantial services).
•Schedule C is for hosting that looks more like a business (think bed-and-breakfast-level service).
•Choose the right one based on the services you provide.

6. Short-Term Rental Rules May Vary
•If your guests stay less than 14 days and you rent fewer than 15 days total per year, you may qualify for the “14-Day Rule”—you don’t have to report that income at all.
•But if you rent for more than 14 days, all income must be reported.

7. Know Your State and Local Tax Requirements
•Some states/cities require you to collect and remit occupancy or lodging taxes (like hotel tax).
•Airbnb may collect these on your behalf, but not always—check your location’s rules.

8. Consider a Separate Bank Account and LLC
•Open a separate bank account for Airbnb income and expenses to stay organized.
•Consider forming an LLC for liability protection and better separation of business/personal finances.

9. Use Accounting Software or a Tax Pro
•Tools like QuickBooks, Stessa, or Excel can help track income/expenses.
•A CPA familiar with short-term rentals can help you optimize deductions and stay compliant.

10. Depreciate the Property
•You can depreciate the structure (not land) over 27.5 years if it’s a rental.
•This can be a major deduction, especially if the property is rented year-round.


